
Rates, Rules and Regs Home Service Rates, Rules and Regs

La Canada Irrigation District Rates & Regulations

The following Rules and Regulations were adopted by the Board of Directors of the La Cañada

Irrigation District on March 16, 1926, and are routinely amended pursuant to the provisions of the

California Irrigation District Act.

Under these provisions, the District is authorized to enforce, amend and revise its Rules and

Regulations in order to ensure the orderly, e�cient, and equitable distribution, use and

conservation of the water resources of the District.

*The Rules and Regulations were last amended on May 1, 2018.

RATES

The charges for supplying water in the District are calculated from the date of installation and turn-

on of a meter, or on the date of transfer of an existing account. Meters are read bi-monthly (every

two months).

Water is measured in units of 100 cubic feet each and charges are calculated as per the following

current rates:

TIER RATE SCHEDULE/BIMONTHLY

1-14 units @ $3.54 per unit

15-70 units @ $4.49 per unit

Over 70 units @ $5.01 per unit

/ /
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Monthly service charges are calculated by meter size as per the following current rates:

METER RATE SCHEDULE/MONTHLY

3″ – $332.63

2″ – $156.07

1½” – $100.32

1″ – $53.86

5/8″-3/4″ – $25.98

BILLING

Meters are read during the last week of every second month and bills are mailed out by the last day

of that month.

Payments are due by the 15th day of the following month. If payments are not received by the

District o�ce on or before the 15th of the following month, water service may be disconnected for

non-payment.

In order to resume water service, the customer must pay the full amount of the outstanding bill and

an additional connection charge of $100.00.

BILLING DISPUTES

Customers have the right to dispute billing charges. In order to �le a dispute, the customer is
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required to deposit the amount charged on the bill with the Secretary of the District. Along with the

deposit, the customer must also submit a written claim for a refund and explain the grounds of the

dispute.

The Secretary will submit the claim to the Board of Directors for it to be presented at the next

scheduled monthly meeting. The customer has the right to attend the presentation and will be

noti�ed in advance of when and where the meeting will take place.

If the customer’s dispute is sustained, the Board will order a refund to the customer.

DISCONNECTIONS

Meters can be disconnected at the written request of the customer. The District will disconnect the

meter without charge and no charges for water service will be incurred while the meter is

disconnected.

The customer must �le the written request for disconnection with the District or the meter will

remain connected and the regular charge for water will be incurred whether or not the premises

are occupied.

When a meter has been disconnected at the request of the customer, it can be reconnected at the

customer’s request for a charge of $10.00.

TRANSFER OF SERVICE

Water service can be transferred to a new customer for a charge of $10.00. The charge must be

paid prior to the new customer taking possession of the water service.

METER INSTALLATIONS

For a meter installation that does not require the extension, replacement or enlargement of an

existing main, the District requires the customer to make a deposit for the installation and

connection costs:

$ 2500.00 for each 5/8” meter.

$ 3000.00 for each 1” meter.

*Meters in excess of “1” will not be installed without the consent of the District Board of Directors.

Should the consent be given, the Board will also determine the deposit amount required for the

meter installation/connection.

Deposits must be paid to the District prior to the installation. The District will bill the customer for

the costs of labor and materials required to perform the installation, plus 30%.

An additional Development Fee will also be charged as follows:
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$ 1500.00 for each 5/8” to 1” meter.

$ 3000.00 for each 2” and over meter.

If the total cost of the installation exceeds the amount of the deposit, the customer will pay the

District the di�erence. Or, if the total cost of the installation is less than the amount of the deposit,

the District will refund or credit the customer for the remaining amount of the deposit.

All meters are and will remain the property of the District. The location of the meters will also be

�xed and determined by the District.

CONSTRUCTION METERS

The District will charge a minimum of $100.00 for the connection of a construction meter.

Water service supplied through a construction meter will be charged according to the regular water

rates as per the schedules presented in the section: RATES.

MAINS

It is at the discretion of the Board of Directors of the District to determine whether replacements,

extensions, or enlargements of existing mains are required to furnish adequate water service.

A customer requesting such services must allow the District to determine whether or not the service

will be performed, as well as the size, location and any other speci�cations related to the service. All

service work must be performed by the District or under its direct supervision.

The District will prepare an estimate of the cost of the labor and materials required to complete the

service, plus an additional 30%. The customer must pay the District a deposit in the amount of the

total estimated costs prior to the commencement of work.

Upon completion of the job, the District will provide the customer with the �nal cost amount. If the

bill exceeds the amount of the deposit, the customer will pay the District the remaining amount of

the bill. Or, if the bill is less than the amount of the deposit, the District will refund or credit the

customer the remaining amount of the deposit.

All mains are and will remain the property of the District.

In the event, a replacement, extension or enlargement to the main allows water to become

available to a potential customer other than the paying customer, the water service will not be

provided to the said potential customer until he/she pays the District a proportionate share

determined by the Board of Directors. The Board of Directors will use its reasonable and fair

discretion to determine the proportionate amount of payment.
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All sums paid to the District by the potential customer within �ve years after the completion of such

installation will be refunded to the customer paying for the installation. All sums collected

thereafter will be retained by the District.

ASSESSMENTS

All property within the boundaries of the District is subject to an annual assessment. The amount of

any such assessment is based on the land valuation for each taxable parcel within the District, as

determined by the Los Angeles County Assessor.

The annual rate of the assessment is determined by the Board of Directors each year during the

month of August. Any unpaid charges for water or service may also be added to the assessment.

All outstanding payments stipulated in assessments become a lien against the property until paid.

USE OF WATER OUTSIDE DISTRICT

Water served to any customer within the District shall not be piped to or used outside of the

boundaries of the District.

WATER PRESSURE

It is the duty of every customer to determine whether or not their water system requires a pressure

reducer and if so, it is also the customer’s responsibility to have one installed.

Customers can contact the District to request more information and the water pressure at any point

in the District boundaries.

The District is not responsible for any damages incurred by high water pressure.

EMERGENCY RULES AND REGULATIONS

In the event of an emergency, the Superintendent of the District is authorized to make and enforce

additional rules and regulations required under any such circumstances. However, all Emergency

Rules and Regulations must be reviewed and approved by the Board of Directors before they can be

enforced.

AMENDMENT OF RULES AND REGULATIONS

All-District Rules and Regulations shall be enforced and applied by employees of the District. All

Rules and Regulations are subject to amendment by the Board of Directors at regular monthly

meetings and/or any meetings speci�cally called for that purpose.

RETURNED CHECKS
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All returned checks are subject to a $10.00 charge. Customers are then required to pay the full bill

amount plus the returned check fee in a cash payment. Cash payments can be made at the District

O�ce during regular business hours:

1443 Foothill Boulevard

La Cañada Flintridge, California 91011

(818) 790-6749

Hours: 8:30 to 5:00 Monday through Friday

FIRE FLOW FORM

Existing and potential customers can submit a Los Angeles County Fire Department form to obtain

�re �ow availability on hydrants located within the District. The charge to complete the form is

$100.00 for each hydrant.

If Los Angeles County Fire requires an actual �ow test. An additional $250.00 will be charged for

supervision of a test performed by an outside contractor hired by the consumer.
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The La Cañada Irrigation

District was formed in 1924.

(818) 790-6749

lacanadaidusa@gmail.com 

Disclaimer: The

information on this website

is provided by LCID, and

while we endeavor to keep

it up-to-date and correct,

we make no representation,

express or implied, about

the completeness, accuracy

or reliability concerning the

website or the information

contained within.
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